Haubonee pacnpocTpaHeHHbIe

3abnyxneHua nortpebuteneu.

Yawe Bcero, 3abnyxaeHus notpebutenei
BO3HWUKAFOT U3 HEBEPHOTrO TONTKOBAHUS HOPM
3akoHa «O 3awmTte npas noTtpebuteneii»
(nanee - 3akoH o 3TITT),  KoHCynbTaUUM
HenpogeCcCUOHANbHLIX FOPUCTOB, UNU B
pe3ynbTate MHeHUs obbIBaTeselt.

1. OAHO U3 OCHOBHbIX 3abnyxaeHUA
nokynatenen - «$i mory BepHyTb ntoboin
TOBAp B TeuyeHWe YeTbIPHAALATU AHeld Ge3
06BACHEHUA NPUYUH».

OnHako, cyliecTByeT nepeyeHb TOBAPOB,
KOTOpble He noanexar obmeHy wnu

BO3BpATY, ecnm OHU Haanexatero
KaYyecTBa. LaHHbIN nepeyeHb
ycTaHaBnueaertcs TTocTaHOBNEHWMEM

TTpasutensbctea P2.

B Hero BknroueHbI creayrolme TOBApBI:
ANA HOBOPOXAEHHBIX,  MPOPUNAKTUKU U
nevyeHua  3aboneBaHUA B AOMAWHUX
ycnosusax, npeameTbl JIUYHOM TUTUeHsb,
TeKCTUSIbHbIe  TOBApbI, napgproMepHo-
KoCcMeTuYeckue, 6bITOBAGA XUmms,
KOMNNeKTbI Mebenu, FoBenmpHblie Usaenus,
GBTO WU MOTOTPAHCMOPT, 6LITOBAA TeXHUKAQ,
KHUTU, XUBOTHbIE U pacTeHms.

[na ToBapos, He BXOASWMX B YKA3aHHOe
TToctaHoeneHue, 3akoH o 3TITT, B nepsyro
ouyepefb,  YCTGHABNUBAET  0643GHHOCTb
npoaasUa ObMeHsTb BO3BPALLAEMBIN TOBAP
Ha apyroin. TTpu 3Tom, noTpebuTens Bnpase
0bMeHaTb  HemnpoAOBOSIbCTBEHHbIA  TOBAp
Haanexalero KayecTea Ha GHANOrUYHBIN
TOBAp Y MpOAABLGA, Y KOTOPOro 3TOT TOBAp

61N NpuobpeTeH, ecin YKA3aHHbIN TOBAp He
noaowen no qopme, rabaputam, pacoHy,
pacuBeTke, pasmepy UM  KOMMNIeKTauuu
(n.1 c1.25 3akoHa o 3TTTT).

Kak MbI BUMAMM, B AGHHOW HOpme He
COAEPXUTCA MPUYUHA - «He MOHPABUIICS»,
«He noHaaobuncs», «nepeayman».
TTponasell BNpase BLISCHUTL, YTO UMEHHO B
TOBApe BAC He yCTpauBeaer.

N Tonbko B criyyae, ecnu QHASMOTUYHBIN
TOBAp OTCYTCTBYeT B MpOAAxe, BbI UMeeTe
Npaso NoJsly4nTb 06paTHO AeHbIU.

2. «TTpopasey 06a3aH cpasy xe
BEpHYTb AeHbru». 3TO He Tak. TpebosaHue
notpebutens o Bo3spaTe Yynsa4yeHHOM 3a
KQYeCTBEHHLIW  TOBAP AEHEeXHOW CYMMbI
NOANIEXUT YAOBNETBOPEHUO B TeyeHue
Tpex QAHeli CO [Hs BO3BpATA YKA3GHHOTO
ToBapa (n.2 c1.25 3akoHa o 3TTTT).

Ecnn  ToBap HeHaanexawero kadecTea,
npoaaseLl 0643aH NPUHSATL ero Ha NpOBepKy
kadyecTBa. [lns BO3BpATaA AeHEXHLIX CPeAcTB
npoaasly, NpU NOATBEPXAEGHUU HANUYUU
HedOCTATKa, Aaetca pgecatb aHen (cr.22

3akoHa o 3TTTT).

3. «Henb3a BEpHYTb ToBAp,
nNpuobpeTeHHLIM CO CKUAKOA UMW Ha
pacnpoaaxe» . Ha paHHbIe ToBapbI

PacnpocTpaHArOTCS  Te Xe CambIe HOPMbI
3akoHa o 3TITI. Ecnu ToBap oOkasanca c
AeeKTOM, npoaaeel, Tak xe 0643aH ero
NpUHATL 06paTHO, Aaxe ecnu OH 6bIN Ha
pacnpoaaxe. WMcknroyeHne — ecnu Bac
3apaHee npeaynpeAUnu O HeaocTatke, TO
ecTb ToBap O6bIN YLEHEH WMEHHO U3-3a
3apaHee OrOBOPEeHHOro HeAoCTaTKa,

COOTBETCTBEHHO B 3TOM C(CJlydae Bbl He
CMOXeTe TpeﬁoBGTb BO3BpaTa AeHer wunum
obmeHa us3-3a YKA3aHHOTO HeAOCTATKa.

4. «Ecnu rapaHTua Ha ToBap
3aKOHYMUNach, T0 npuaetca
peMOHTUpOBATb 3G CBOU  CYeT». B
cryyasx, Koraa npeAyCMOTPEHHBIM

AOTrOBOPOM TAPAHTUMHBLIN CPOK COCTABMSET
MeHee ABYX JleT U HeAfoCTaTKM Toeapa
ObHapyxeHbI noTpebuteniem NO UCTeYeHUU
rapaHTUMHOrO CPOKa, HO B Mpeaesnax AsyxX
net, notpebuTenb BnNpase NpeabABUTDH
npoaasuy (usrotosutento) TpeboBaHUS,
ecnu [oKaxeT, 4TO HedOCTATKU ToBapa
BO3HUKNW [0 ero nepenaym notpebutento
WU NO NPUYMHAM, BO3HUKIIMM A0 3TOrO
momeHTa (n.5 ¢1.19 3akoHa o 3TITI). To
eCTb, AOKA3bIBATb, YTO TOBAP UCMOPTUNICA He
no Bawel BuHe, AONXKHBI UMeHHO Bebr,
Hanpumep, 06paTUTLCS K HE3aBUCUMOMY
3KkcnepTy. Ecnu 3kcnepTusa aokaxeT, YTo
6pak B TOBApe HOCUT NPOU3BOACTBEHHBbIN
xapaktep, Bbr  Bnpase  noTpebosatb
6e3803Me3AHOrO YCTPaHeHUs HeaoCTaTKOB,
a TaKk Xe Y6LITKM nNO nposeAeHUro
3KCMepTU3BLL.

5. «Cpasatb TOBAp HeHaAnexalyero
KQYeCTBA HA FAPAHTUMHLIA PEeMOHT UnuU
BO3BpALLATD Hapo obasatenbHo c
yNaKoBKOIA» .

He cTOUT roaamu XpaHUT KOpobku us-noa
6LITOBOU TEXHUKU, MOBUNbHLIX TenegoHOoB
W apyrux Toeapos. B ctatbe 18 3akoHa o
3TTTT  yKkasaHo, 4YTO B Cnyvae, Koraa
nokynaTesb BO3BpAliaeT ToBAp W XoueT



Mony4nTb Hasad AeHbru, nponasell Bnpase
notpe6osaTb BepHyTb ToBap. TIpoO ynakoeky
B 30KOHe HUYero He CKA3aHO, NO3TOMY ecnu
Bam 6yayT oOTKasbIBaTb B  BO3BpaATe
HeucnpasHOro TOBAPA HA 3TOM OCHOBGHUU
— 3HaMTe, YTO Npoaasell Henpas.

3HatiTe cBOM npaea U byabTe rOTOBLI UX
otctameatb. Camble npocTbie  3HaHUA
3akoHa «O 3awmTe npas notpebuteneii»
3aWwmTaT Bac oT Haubonee
pacnpocTpaHeHHbIX OWMBOK.
TTotpebutenbckas rpamoTHOCTb NO3BONSET
noTpebuTenro  CamocTOATeNIbHO  OLEHUTD
3QKOHHOCTb AeNCTBUU npoaasLa,
ANArHOCTUPOBATL HapylUeHWe CBOUX Mpas U
BbI6PATL  OMNTUMANbHBLIM ~ cnocob  ux
BOCCTAHOBIEHUS.

V¢ opmayms noarotosneHa

¢ ucnonbsosaHuem ClC KoHcynbTaHT
1.1roc v OTKpPLI TI X AGHHBIX U3 CETU
WHTepHer,

HOCUT MpOCBETUTENbCKUIA XapaKTep U
He 3aMeHSseT FopUANYECKyHo
KOHCYnbTayuto.

WH¢ opmaLmsa akTyasibHa Ha OKTS6pb
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r.Upkytck, yn.Tpunuccepa, 51, 8(395-
2)22-23-88 TlywkuHa, 8, 8(395-2)63-66-
22 zpp@sesoirk.irkutsk.ru.
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55-22 ffbuz-angarsk@yandex.ru
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Ten.8(395-43) 6-79-24
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r.Yepemxoeo, yn.TTnexaHoea, 1, Ten.
8(395-46)5-66-38,
ffbuz-cheremxovo@yandex.ru

r.CasHcK, MUKpopalioH bnaroseleHckuia,
a.b Aten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (obpawiatbea B r.CasHCK)

r.TynyH, yn.BuHorpaaosa, 21,
Ten.8(395-30)2-10-20
ffbuz-tulun@yandex.ru,

r.HuxHeyauHck, yn.AnnenHas, 27a
Ten.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.Tavwer yn.CtapobasapHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.Bpartck, (obpawatbes B r.ApryTCK,)

r.XXenesHoropck-Unumckuid, (obpawartbca B
r.MpkyTck, r.Yctb-KyT)

r.Yecrb-Unumcek, neyebHas 30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycre-Kyt, yn.Kupoea, 91, ten.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

n.Yctb-OpasrHckuid, nep.1 OkTa6pbekmia, 12
ten. 8 (395-41) 3-10-78, ffbuz-u-
obao@yandex.ru

Kpem Bac no aapecam:

DOBY3 «lleHTp rUrMeHbl U
snuaemMuoiorud B Upkyrckoit
obJacTu»
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Haubonee pacnpocTpaHeHHbIe
3abnyxneHua notpebutenev

KoHCynbpTallMOHHBIN LIEHTP U MyHKTHI
I10 3alIUTe IpaB NoTpeduTeneH

EnuHbIi KOHCYJIBTAIMOHHBIN LIEHTP
Pocnorpebnanzopa —
8-800-555-49-43
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