OTBeTCTBEHHOCTH NMPOAABIIA 32 HEJOCTATKH TOBAPA B rApaHTHUIiHbIE CPOKH.

CeroaHs MPaKTUYECKH KaXKIbIH YEIOBEK €KEIHEBHO COBEpPIUIAET MOKYIKH — OT HEOOIBIINX
OBITOBBIX MeJOYeH [0 AOPOroCTOsIIeH TEeXHUKH, MeOenu. PBhIHOK mpeuiaraeT OrpoOMHBIN
aCCOPTUMEHT TOBAapOB, M Mbl BCE 4Yalle II0JlaraéMcs Ha TapaHTUU NPOU3BOAMUTENECH U
o0s3arenbcTBa MpoAaBLOB. IIpu 3TOM Ba)XXHO NMOMHHUTB, YTO €CIU B NPHOOPETEHHOM TOBape
0oOHapyKUBAIOTCSI HEJIOCTATKH, MPOJABel] HeceT Iepes IMOKyNaTeleM OTBETCTBEHHOCTh M 3Ta
OTBETCTBEHHOCTb JIECHCTBYET B IpEZCNaX YCTAHOBJICHHBIX T'apaHTHIHBIX CPOKOB, 3allMAIIAs
npaBa MOTPEOUTENS U AaBas €My 3aKOHHbIE OCHOBAHUS JUIsl ITPEIbsIBIECHUS TPeOOBAHUH.

INapanTuiinelii cpok cornacHo cratbe 5 3akoHa «O 3amuTe IpaB MOTPEOUTENEH» — 3TO
nepuoji, B TEUEHHUE KOTOPOTO B Ciydae oOHapyxkeHwss B ToBape (paboTe) HemocTaTtka
U3rOTOBUTENb  (UCHOJHUTENb),  IpoJaBel],  YIOJHOMOYEHHAas  OpraHu3auus  Wid
YIIOJIHOMOYEHHBI WHAWBUAYAIBHBIA TPEANPUHAMATENb, UMIIOPTEP OO0S3aHBI yJOBIETBOPHUTH
TpeOoBaHuUs NOTPEOUTENs, yCTaHOBJIEHHbIE cTaTbel 18 3akoHa.

YcTaHOBIIEHHE TapaHTUHHOIO CPOKa Ha TOBAP 3TO IPaBO M3TOTOBUTENA WIN IPOAABLA, a HE
Oe3yciioBHas O0S3aHHOCTb. 3aKOH HE IpelycMaTpuBaeT o00sA3aTeIbHOrO TpeOOBaHMS
yCTaHaBJIMBATh FApaHTHUHHBIM CPOK ISl KAKMX-JIMOO KaTeropuil ToBapoB. OHAKO HAMUKE WUIIH
OTCYTCTBHE I'apaHTUHHOIO CPOKa HANPSAMYIO BIMSIET HAa 00bEM IpaB MOTPEOUTENS U MOPSI0K
JIOKa3bIBaHUS HAJIMYMSI HEJJOCTaTKOB B TOBApE.

KiroueBoe 3HaueHue rapaHTUMHOIO CpOKa 3aKJIIOYAETCsl B TOM, YTO UMEHHO B €ro Inpejaenax
npojasel] 00s3aH YIOBJIETBOPUTH TPeOOBaHMS MOKyMaTelas NMpu OOHAapYKEHWU HEIOCTAaTKa B
TOBape.

Korna rapanTuiiHbIii CPOK HA TOBAp YCTAHOBJICH
Ecnu Ha ToBap yCTaHOBJIEH TapaHTUIHBIN CPOK, y MOTPEOUTENsI €CTh MPaBO MPEIbSIBIATh
TpeOOBaHUS K  NpoJAaBLly  (M3TOTOBUTENIO,  YINOJHOMOYEHHOW  OpraHM3allud  WJH
YIOJHOMOYEHHOMY HMHAMBUAYAJIbHOMY TNPEANPUHUMATENI0, HMIIOPTEPY) B OTHOLIEHHUH
HEJI0OCTaTKOB TOBapa, KOTOPhIE OBLITM OOHAPYKEHBI B 3TOT CPOK.

K Takum TpebGoBaHUSM OTHOCSTCS: 3aMEHa TOBapa Ha aHAJOTUYHBIN WM APYrod, BO3BpaT
JIEHE)KHBIX CPEJCTB 3a TOBAap, COPa3MEPHOE YMEHbILIEHUE II€HbI, 0€3BO3ME3HOE YCTPAHEHUE
HesocTaTkoB (cT. 18 3akoHa «O 3amure mpaB NOTpeOUTENEH»).

BaxHoe mnpeuMymecTBo JUisi MOTpPeOUTENss B NEpUOJ JEHCTBUS TapaHTHH 3TO TO, YTO
NOTPEOUTENI0 HE HY)KHO CaMOMY JOKa3blBaTh, YTO OOHApYKEHHBIH B TOBape IE(PEKT HOCUT
POM3BOJICTBEHHbIN xapakTep. Cam QakT oOpamieHus noTpeduTens B Npeenax TapaHTUU
nepeKIapiBaeT OpemMst 10Ka3blBaHUs Ha MPoJaBlia (M3rOTOBUTENS) B COOTBETCTBUHU C ITYHKTOM 6
cT. 18 3akona «O 3amure mnpaB MoTpeOUTenei».

BAKHO!!! [Iponaser (M3roToBUTENb) MOXKET OBITH OCBOOOXIEH OT OTBETCTBEHHOCTH 3a
HEJOCTaTKU TOBapa B ciyyae, KOrJa MpoJaBell JTOKYMEHTAJIbHO MOJITBEPAUT, YTO 3asBICHHBIN
noTpeOUTEeNeM HEIOCTaTOK BO3HMK IIOCJIE Tepelaud ToBapa IOTPEOUTENIO BCIEACTBHE
HapylIeHHUs MpaBWJ HCIOJb30BaHUS, XPAaHEHWs] WM TPAHCIOPTHUPOBKU TOBapa, IEHCTBUI
TPETHUX JIUL WM HENPEOAOIUMON CUIIBI.

Paccmorpum npumep u3 mpaktuku. Ilotpeburens nmpuoOpen cmapTdoH ¢ rapaHTHeld Ha
toBap 1 roa. Yepez 8 wmecsueB B Tenedone mepectan pabortaTh AuHAMHK. [lokymarens
oOparuiics k npogasiy. IIponaser nmposen nNpoBepKy KauecTBa, 10 pe3yabTaTaM KOTOPOH ObLIO
YCTAQHOBJICHO, YTO BHYTpPb IONAJIa Bjara U3 — 3a MOTPYXKEHUs TesnedoHa B BOLY, a 3TO MPSMO



3alpelleHo0 MHCTPYKLHMEH Mo 3KcIulyatauuu. B 3ToM ciiydae mponasel BIpaBe CHSATh TOBap C
rapaHTHH.

Koraa rapanTuiiHbIi CPOK HA TOBAp He YCTAHOBJICH,
WIN HeA0CTATKH 00HAPYKeHbI M0CJIe MCTeYeHUsI TAPAHTHIHHOIO CPOKa

CormacHo ycioBusiM ctratbu 19 3akona «O 3amuTe mpaB MoTpeOHWTENel» B OTHOIICHUH
TOBApOB, Ha KOTOPbIE rApaHTUHHBIE CPOKU WM CPOKU I'OJHOCTH HE YCTAHOBIIEHBI, IOTPEOUTEID
BIIPaBE NpPEIbSABUTh TPEOOBaHMUS B OTHOIIEHUM HEKauYeCTBEHHOI'O TOBapa, €CJIM HENOCTaTKH
TOBapoOB OOHApYKEHbl B pa3yMHbI CpPOK, HO B Ipelenax [BYX JIET €O JAHsS IepeJadyd HxX
noTpeOUTENIO, ecin 0ojee JTUTEIbHBIE CPOKH HE YCTaHOBIIEHBI 3aKOHOM HJIH JIOTOBOPOM.

OTO 3HAUUT, YTO OTCYTCTBUE FAPAHTUU HE JIMILIAET MOTPEOUTENS BO3SMOKHOCTH 3alUILATh CBOU
paBa, IPOCTO OpeMsl TOKa3bIBaHUS JIEKUT HA MOTpEOUTEIE.

IIpumep u3 npaktuku. [Tokynarens npuoOpen ToBap, rapaHTHs Ha KOTOpBIH cocTaBisuia 12
MmecsueB. Yepes 15 mecdueB ycTpoHMCTBO MeEpECTalo BKIOYATHCA. Tak Kak rapaHTus yxe
UCTEKJIA, IOKyNaTelb CaMOCTOSATENbHO 3aKa3ajl HE3aBUCHUMYIO DSKCIEPTU3Y. 3aKJIIOUEHUE
II0Ka3aJi0, YTO BO3HUKIIHMNA HEJIOCTATOK SIBIISICTCS MPOU3BOJACTBEHHBIM (edekT miathl). C aTuM
JOKYMEHTOM TIOKyHareiab OOpaTWiCs K MpOAaBIly, HAlKCaB MUCHbMEHHYIO NPETCH3HIO C
TpeOOBaHMEM BO3BpaTa JEHET 3a TOBap U HE3aBHUCUMYIO sKcrepTu3y. [Iponasen ynoBneTBopui
TpeOOBaHUE TOTPEOUTEIIS.

Hepenko BcTpewarorcst cuTyanuu, KOIZJa TapaHTUMHBIA CPOK Ha TOBAap  IPOCTO HE
YCTaHOBJIEH.

B stoM ciydae, 00sf3aHHOCTh MO JTOKAa3bIBAHUIO JOXKMTCS Ha IUIEYM CaMOTO MOTPEOUTEs.
VIMeHHO OTpeOUTENIO HYKHO MOATBEPIAUTH, UTO OOHAPY)KEHHBIH HEJOCTATOK B TOBape BO3HUK
J0  MOMEHTa  Ilepeladd  ToBapa,  WJIM IO IPUYMHAM, BO3HHUKIIMM IO 3TOTO MOMEHTA,
COOTBETCTBEHHO HOCUT IIPOU3BOJCTBEHHBIM XxapakTep. OJIHAKO, CpOK MNpeAbABICHUSA
TpeOOBaHUI K MPOJABIly OrpaHUYeH — Mo oOlLIeMy IpaBUIy JiBa Tofla cO JIHA NepeJadyu ToBapa
OTPEOUTEITIO.

Takum 00pa3oM, rapaHTUHHBIM CpPOK - 3TO MEXaHM3M 3alllUThl NpaB NOTPEOUTENs, €ro
HaJIMYue YMpoIIaeT NpoIecc MpeabsiBIeHUs TpeOOBaHHM 10 KauyecTBY MPHUOOPETEHHBIX TOBAPOB,
HO IpU 3TOM TpeOyeT OCO3HAHHOTO MOJX0/1a 00enX CTOPOH. 3HaHUE CBOMX IpaB M MOHUMaHHE
TOro, Kak pa0oTaeT MeXaHU3M TapaHTHUH, I03BOJISIET YBEPEHHO JEWCTBOBATh B CIHOPHBIX
CUTYalUAX U JJOOMBATHCS CIIPaBEIMBOTO PEIICHUS.

Jannas ungpopmayus noocomosnena
KOHCYIbMAYUOHHBIM YEeHMPOM
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HOCUM NPOC8emumenbCKull xapakxmep u He 3ameHsem
ouYUATLHYIO IOPUOUYECKYIO KOHCYIbMAYUTO.
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