OZ[HOCTOpOHHee H3MECHCHHE LICHBI TOBapa NMpu JUCTAHIMUOHHBIX IMIPOJAKaX.

JlucraHuroHHas TOProBis (MHTEPHET-Mara3uHbl, MapKeTIUIEHChI) CTala HEOThEMIIEMOM
4yacThio Hamiel xu3Hu. OJHAKO C POCTOM MOMYJISIPHOCTH OHJIAHH-TIOKYIOK YYaCTUIINCh CIIy4au,
Korja rnpojasel rnocie ohopMIICHHs 3aKa3za HEOKUJAHHO COOOIIAET, UYTO IIeHa U3MEHWIACh, U
TpeOyeT JoIIaTy WM BOBCE OTMEHSET 3aKas.

JlaHHast CcTaThs TOCBSAIICHA AITOPUTMY JACHCTBHH MOTpeOUTENs MpPHU BO3HUKHOBEHUHU
CUTYallUU HapyILEHUs €ro 3aKOHHBIX HHTEPECOB.

[Tponaka TOBapOB IUCTAaHIIMOHHBIM CHOCOOOM PETYJIUPYETCS OCHOBHBIMM HOPMAaTHUBHBIMU
aktamu: ['paxknanckum kojaekcom Poccuiickoit deneparuu, 3akonom PO ot 7 despans 1992 r.
No2300-1 "O 3ammure mnpaB notpebuteneit”, IlpaBmimamu mpomakd TOBApOB IO JIOTOBOPY
PO3HUYHOM KYIUIM-TIPOJIaXKH, YTBEP)KIECHHBIMU TTocTaHoBIIeHueM [IpaButenbctBa PO Ne 657 ot
30.05.2026 (Bctymuu B cuity ¢ 01.09.2026).

JloroBop pO3HUYHOM KyIUIM-IPOAAQKW CUUTAETCSl 3aKJIIOUEHHBIM C MOMEHTa BbIJauu
IPOJAaBLIOM HOTPEOUTENI0 KAacCOBOI'O MJIM TOBAapHOrO Yeka JHOO0 HHOTO JOKYMEHTa,
MOJTBEPKIAIONIETO OIUIaTy TOBapa, WJIM C MOMEHTa IOJYYEHHS IMPOAABIIOM COOOIICHUS O
HaMEpPEHHUH MOTPEOUTEIIST MPHOOPECTH TOBAp. DTO KIIFOYEBOWH MOMEHT. Kak ToiabpKo moTpedurens
oopMuUII 3aKa3 W TMONYYWJ TOATBEpXKICHHE (HOMEp 3aka3a, MUCbMO Ha modty win SMS),
JIOTOBOP MEXKIY MOTPEOUTENIEM | MPOJIABIIOM CUUTACTCS 3aKIIOYCHHBIM.

B oTHOmeHusX ¢ moTpebuTeneM mpojaBel] He MMEET MpaBa MEHSATh IIEHY ToBapa MOCIe
TOT0, KaKk IoroBop Obul 3akitoueH. Eciu motpebutens odopmui 3aka3 mo 1eHe, yka3aHHOW Ha
caiite, mpojasel] 00s3aH MpoJaTh TOBAp UMEHHO 10 3TOH IIEHE.

Takue oObsicHeHus nponasla, kak «l[Ipousomen texuuueckuit cooit Ha caiite», «lleHa Ha
CKJIa/ie u3MeHunachy, «MeHemkep omunoOCs MpHU BbICTABIEHUH LIEHB) HE UMEIOT FOPUINYECKON
CWIBI M HE SBISIOTCS OCHOBAaHHMEM JJsi M3MEHEHHUs YCIOBUH JjoroBopa. Pucku
IpEeIPUHUMATEIBCKON JeATENbHOCTH (B TOM YHCJIE OHIMOKM B I1I€HOOOpa30BaHHMM) JIE€KaT
VCKJIIOYMTENIBHO Ha IIPOAABIIE.

OnHOCTOpOHHEE M3MEHEHHE IIeHbl - 3TO HapylleHue TpeOoBaHMI 3akoHOZaTenbcTBa. B
COOTBETCTBUM cO cTarbed 16 3akona "O 3ammre npaB moTpeduTenel"», MyHKTH O(QepTsl,
CoJlepKallie YCIOBMsI, MO3BOJSAIOIIME NPOAABIYy HM3MEHATh LEHY TOBapa B OJHOCTOPOHHEM
MOPSAJKE, SIBISIIOTCS HUYTOXKHBIMH, TaK KaK OHU YIEMJISIOT NpaBa MOTPEOUTENS 110 CPAaBHEHUIO
C MpaBUJIaMH, YCTAaHOBJICHHBIMU 3aKOHOM M HE TOJIeKaT MPUMEHEHHUIO.

CornacHo crarbe 310 I'paxkmanckoro koaekca Poccuiickoit denepanyu, OJJHOCTOPOHHUN
OTKa3 OT WCIIOJIHEHUsI 00s3aTeNbcTBA M OJHOCTOPOHHEE HW3MEHEHHE €ro YCJIOBHM He
JOITYCKaOTCs, 32 UCKIIOYEHUEM CIIy4acB, IPEAYCMOTPEHHBIX 3aKOHOM.

IHHopsanok neHcTBMH NOKyNAaTE/IsA IPH OJHOCTOPOHHEM M3MEHEHHH CTOUMOCTH
TOBapa NPoAaBILOM I0CJIe 3AK/II0OYEHN J0r0BOpPa

Ecnu mponaBenr TpeOyeT MomiIaTy WM OTMEHSET 3aKa3 ¢ MPEUIOKEHHEeM KYIHUTh TOBap
JOpO’Ke, TOTpeOuTeNr0 HeoOXOAMMO B aJpec MpojaBlla HAMpaBUTh TpeTeH3u0. [Ipomasen
(Bmagener; arperaropa) o0s3aH IOBECTH JIOBOJUT JI0 IOTPEOUTENS HA CBOEM caiiTe HHPOpMAITHIO
0 ¢opMe U crroco0ax HaIPaBJICHUS PETCH3UH.

B cnyuyae nampaBieHus moTpeOuTENeM MPETeH3UH C TpeOOBaHMEM BO3BpaTa JACHEKHOU
CYMMBI, IOTPEOUTENIb B 00s3aTEIHLHOM TOPSAIKE TODKEH yKa3aTh HOMEp 3aKasza (MHOU Crocod
uAeHTU(PUKAIIMK 3aKa3a, MPEAYCMOTPEHHBIH B TMOATBEPXKACHUU 3aKIIOYEHHUS JIOTOBOpa
PO3HUYHOM KYIUTH-TIPOJAXXH) U CBOU HJICHTU(UKAMOHHBIC JaHHBIC (HOMep TenedoHa U (WIIH)



aJipec MEKTPOHHON MOYTHI), PEKBU3UTHI OAHKOBCKOTO CYETa MIIU IaHHBIE 00 HHOM 3JIEKTPOHHOM
cpeAcTBe IuIaTeka (B cCiIydae eClM OIUlaTa ToBapa OCYIIECTBISIACH C HCIIOJIIB30BaHUEM
0OaHKOBCKO KapThl).

Pexomenyem 3adukcupoBaTh 10Ka3aTesbCTBA - CAEIATh CKPUHIIOTHI: CTPAHUIIBI TOBapa C
IICHOM Ha MOMEHT 3aKa3a; 3aKa3a B JIMYHOM KaOuHeTe (TJe BUHA IIeHa U cTaTyc «[IpuHAT» min
«Odopmiien»); epenucKku ¢ MOANEPKKOM, A€ MpoaaBelr] TPeOYIOT AO0IUIaTy WM COOOaroT 00
OTMEHe.

Ecnu mnpopmaBery MrHOpUpYET IPETEH3MI0 WIA OTKa)XeT IMpoJaBaTbh TOBAp IO ILIEHE,
yKa3aHHOM W3HAYalIbHO B 3aKa3e, MOTPEOUTENIb MMEEeTe MPaBO OOPATUTHCS B CYA C MCKOM O
HOHYXJICHUU K UCHOJHEHHIO JIOTOBOPA KYIUIA-TIPOJIAXKH.

Ba:xHble HIOAHCBI CY/1e0HOI 3aIIIUThI:

. Iocnonummua: Ilo uckam o 3amuTe MpaB NOTpeOUTENeH MOTPEOUTENN OCBOOOXKIAIOTCS
OT YIUIaThI TOCYapCTBEHHO! MONUTUHEI (€CIH LIEHa CKa He MpeBbIIaeT | MitH. pyoueit).

. TepputopuajibHas NMoAcyAHOCTh: [loTpedurens MOXET MOIaTh MCK, Kak IO MECTY
HAXOKJCHUS NIPO/IaBLIA, TaK U 110 MECTY CBOETO )KUTEIbCTBA.

. JlonoJiHuTeIbHBIE BBILIATBI: B cyae morpedutens MokeT moTrpeboBaTh HE TOIBKO
UCIIOJIHEHUSI JIOTOBOPA, HO U B3BICKAaHMSI HEYCTOMKM (II€HU) 3a MPOCPOUYKY HCIOJHEHUS
0053aTenbCTB, KOMIIEHCAIIMM MOPAJIbHOTO Bpena, a Takxke mrpada B pazmepe 50% OT cymMsl,
NPUCYXKJCHHOU CY/IOM, 32 0TKa3 JOOPOBOJILHO YAOBJIETBOPUTH TPEOOBAHMS.
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